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4™ September 2004

To Whom It May Concern

| recently had over half my roof tiles replaced by Glen Vandenhoek of
“Hooky’s Roofing”, Seaforth, NSW.

This work was done to replace the existing 50-year-old tiles, and to install
sarking. (The remainder of my roof was only two years old, having been
installed during that recent renovation.)

Glen’s quote was the most competitive of three | obtained.' ..

Glen provided me in advance (without me having to ask) of his safety
documentation.

Glen arranged for the supply of the materials, and carried out the work on the
pre-arranged dates. The job took the exact time that Glen had told me it
would. All work was done to the safety guidelines, including the use of safety
rails.

His staff were friendly and seemed highly competent.
The job is first rate, and | am very pleased with the outcome.

Glen removed all rubbish as part of his quote, and he did this immediately
upon completion.

Glen forwarded the warranty shortly after the work was complete, again
without me having to remind him.

| wish Glen good luck with his roofing business. | would use him again, and
have no hesitation in recommending him.

Alex Kemeny k/
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